Modem Problems at Multiple Sites - Troubleshooting Flowchart

from sandman.com

It's possible hut unlikely that you have the same problem at every location. It's
overmtielming when you think abouot trving to fix 3 (ot of problems at a lot of sites.
The anly sane thing to do is get one lacation fixed and then maove on to the next
case of trouhle. Wehat yvou learned for the last fiwill help or might even he the
same fix, or you start troubleshooting from the beginning.
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Ifyau mention "madem” the
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Mowe on to making test measurements to figure out what's wrang. The Telephane
Line Diagnostic Table sugnests all the meter readings you need to take - with
guidance towhat's normal. Hopefully something will pop off the page as being odd
and give ywou a direction to go in f&ou can call Mike Sandman with the readings and
he can give you his opinion). Mote that AC voltage over 152 wolt often causes
problems with modems and all kinds of phane equipment (except 2500 sets).

In order to use the Telephone Line Diagnostic Table you
need to know what the readings are supposed to look
like at a site that's working,

Re-test after the phone
company says it's fixed

Goto a number of sites where the modems are working
Qk to see what the readings are like, AMD thatyau'ra
taking the measurements properly and you have
confidence inyour tools.,

Taking readings for the first time in the heat of hattle is a
losing proposition. Ifyou see strange readings, you dont
know if it's waur techniques, the meter ofthera's really
something wrong.

[fyou have problems at multiple sites after you get the first one fixed, move on to fixing the next site. It may be the same fix, or it may
he different? Dont just assume that what vou just did will fix all vour problems. It may, but itwould be your [ucky day if it did!

In general if you're looking for something as close to magic 8s possible our Modem Protector with Filter is being automatically
installed at every site by many campanies around the warld when they put in 3 madem. It can't fix every prahlem with a modem, but
it reduces loop current (hiah loop current sometimes gets the modem's compaonents tao hot to function narmally) and puts a
commaon mode noise filter in series with the modem which both eliminates noise (that you cant hear hecause it's comman mode -
the same on the tip and ring), ARD it absarbs surges ar spikes on the line {t's NOT a lightning protector).

Many of the same large companies automatically putting our Modem Protector with Filter in with every modem they deploy also
install our Modular MLP-27 00 Lightning Protectar at every site ithe Lighting Protector needs a good ground ar itwan't do anwthing).
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