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records digits dialed on INBOUND calls! This means you can match

up or doesn't leave a message, you can still call him back and
know what he
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a Swiss Army Knife... it will record whatever Getyour first 4 port unitat - $349.95 so you can demo it!
information your customer needs to know

about his phone lines. A real problem solver!
Here's what it will do  (turn any of these On or Of f):

 — — - - — —
* See Inbound Caller ID (with name if delivered) Know any REAL ESRTE'COMPANIES? Prospect calls into a voice
» See which Distinctive Ring Line came in - GREAT for ad response! mail that describes a house they saw in the paper. Now you know the prog-
« See any DTMF digits dialed ON INBOUND CALLS ... pects phone number AND exactly what kind of house they're looking for
use to verify what mailbox was dialed along with the Caller ID number! Callthem back with their DREAM HOUSE!
» See how long the phonerang « Use in series or bridged with lines Perfect for PUBLIC CALLING CENTERS.. Have as many phonel
* See Outbound Calls - records 25 digits (like beeper #s) including * and # being used at one time as you need. ONE printer or PC will show you wh
« See the time, date and duration of all calls... IN & OUT someone starts using a phone, the number called, and the duration!
* Detailed real time data for On Hook, Off Hook, Flash & Ring Signal Find UNPUBLISHED NUMBERS... Send a card saying they won
« Get information before, after, or before and after each call something. An answering machine says to enter your code number frofh
¢ Block orAllow up to 50 phone numbers from ringing through the post card.Now you've got their number!
* First ring supression prevents calls from being answered too soon
* Comprehensive (very detailed) or simple data format Use WhOZZ Ca”mg 4 Wlth a PC (front
Applications: end) to control your phone lines...
* Pop up customer records on screen before answering call : ITPT " "
(Allows for a few moments to review client's information before responding) Usmg the "In" & "Out JaCkS’ .YOU can
« Build prospect mailing lists for Call-ins Pass or Block each call depending upon:
(Criss-cross phone numbers with names and address) . |ncoming line o ) .
« Call back customers that hang up during busy times « Time of day « Distinctive Ring Code
(Unitlogs every call whether answered or not)
« Save time taking orders ‘ A_rea or EXCha”ge_ Code
(Bring up customer records and save precious seconds during peak hours) e List of 10 or A Million Phone Numbers
« Automatically bill clients (]
(Route date, time and duration of each call directly to billing software) NEW . .
« Determine the number of telephone personnel required Greatfor Call Accountmg Service Bureau!
(Track number of rings before calls are answered and duration of calls)
« Determine outbound telemarketing productivity 4 or 8 Port unit with 4700 CALL BUFFER & MODEM
(Calculate # of successful contacts v number of calls / total time on phone) allows remote downloading of data! Put it at the customer's

« Track Interactive Voice Responce (IVR selections
(Unit reports all digits dialed during phone call)

(Inbound hardware blocking prevents unauthorized access to sensitive data) 4 Portwith 4700 Call Buffer & Modem  #CID4k: $559.95

8 Port with 4700 Call Buffer & Modem  #C1D6J: $899.95
NOTE: Memory units can NOT be chained together

» Mike Sandman... Chicago's Telecom Expert e

« Deterring employee personal calls and unauthorized long distance usage

4 Line Call Accounting AND

Mention this catalog and get Buy 2 or more for only $349.95 each,
your firstunit for $349.95! because you can connect up to ten
units together to cover 40 LINES!

All the infoon INBOUND and OUT-
BOUND calls on out ONE serial port!

ID number with the mailbox the caller dialed. Ithehangs  Stick the serial port into a serial

printer (we've also got parallel to serial

30 Day Moneyback converters for $59.95 so you can use a
Slaraniec cheap parallel printer), or into your PC
a L. el gpisNow Jto log all the calls!

o
e e NEWV! 2Port #CID6L: $184.95 (includes 250 call buffer, NO blocking)

4 Port #C1DAL: $369.95 (2+ @ $349.95)

YES! This is how we know who
you are before you tell us!

4

site & never go back! Now CALLS OUT at assigned time!
e modem/LAN security NO extra line needed! Good diagnostic tool too!

check outbound calls with telephone bill charges)

* 390 E. Irving Park Rd. ¢ Roselle, IL 60172+ 630-980-7710
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