knowledge=5%%" @  Great Books! e <"owledge=ggg,

Understanding
Telephone Electronics #CIDIM

The ONLY book around showing how it works, & how to repair
electronic phones to the component level. If you need to un-
derstand how telephones work, you need this book! For
Beginner to Intermediate Bench Tech, and anybody who needs
to know how phones work! 320 Pages Only $26.95

Blue Book of Phone Repair

«Service info and repair notes on 978 models of 1& 2 line
cordless, wired, answering machines/phones and caller IDs. *Notes
on fixing customer abuse, water damage, wrong batteries and
plugpaks, struck by lightning. *Conversion and upgrade info for old,
fake and real antiques, headset notes, parts interchangeability and
sources. *Test equipment to build, test procedures, battery polarity, belts,
boosting range, charge current, frequencies, noisy operation, RF inter-
ference, rotary and tone dialing, static shocks, measuring line voltage,
current, sound db levels. *Explanations of ANI, CAT-5, Caller ID, MOH,
PBX, RJ11, RJ14, RJ25, RJ45, T-1. 90 Pages! Only $24.95
Get the NEWEST EDITION! Now Covers 978 Models!

NEW 4th
EDITION!

#CID4A

Newton's
TELECOM DICTIONARY

THE Best Selling Dictionary of Telecom
Terms. Includes Computer Telephony Terms.
Also contains Internet and Windows 95
terms. Don't know what your competition or il
customer is talking about? Here's the !
answer! 953 Pages! Only $32.95 =
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Fix Your Own PC

Third Edition by Corey Sandler
Easiest to Read - Easiest to Understand! Even if
you have other books on PC hardware, this should
be the first one you look at because you'll save a
ton of time!

462 Pages - Only $29.95
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The ENTREPRENEUR'S
HANDBOOK

Lessons from the Battlefield
Alan Kruglak and his brother took over his
family's alarm and card access system
business when it was doing $750,000 a
year. When he sold it eight years later,
the company was doing $20 million ayear!
Find out how he did it, and how  you might
beabletodoit yourselfl 362 Pages

Details on Page 106!
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Special Price: $59.95
#CID3R

Technician's Cabling Handbook

What's the color code? How do you punch down blocks, terminate
jacks & coax, install & test CAT 5 cable correctly? There's a great section
that tells you how various mistakes made running CAT 5 cable will
show up during certification. Many Specs & Standards for cabling.

Do you have customers that want you to do everything by the book?
Well, now you've got the book! Fun to read with pictures on almost
every page. By Jim Abruzzino 180 Pages < $17.95 #CID2E

Selling for Dummies ~ %30%e

World-renowned sales trainer Tom Hopkins teaches you

the essential "selling skills" you need to be successful.

Learn to:

» Use questioning techniques to get the information you need

« Develop strategies and tactics to get others to say "YES"

« Give successful demos and presentations

» Handle setbacks and rejection with ease

» Convince others that your product, service, or
idea is exactly what they need
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the Rest of Us!
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The Story of the Last Manual (Magneto

Exchange in the Country

191 Page Book: Everything Happened Around
#CID3A The Switchboard

Really fun reading! 1 sure wouldn'twant
to do what Eldon Hathaway and his family did
for over 30 years to keep the Bryant Pond
Telephone Co. operating. Setting poles, running
open wire in the dead of winter, fixing and
replacing old crank phones, repairing and
replacing finicky old switchboards... Makes me
glad I've worked as a phone man in the city! Find

EVERYTEING HAFPENED
WRLTHD THE
YA TCSEDA T

$19.95

Motorola Telecommunications
Device Data #CID1G

This book shows the ICs available from Motorola. Nearly 700
pages of data sheets on Voice/Data, Switching, Basic &
Cordless Phone, Filter, Data Comm, Transmission & Modem
Circuits. Multi function chips are in most telephony products,
and it's hard to know how to fix them without this guide.
Lower Price! $10.95

out how good we have it now, right here!
Installation Checklist #CID2A
SITE SURVEY helps you ask the right questions.
KEY SHEET makes sure that every phone is pro- —

grammed and designated correctly. CO LINE
SHEET makes sure that phone lines get ordered —
and installed correctly. JOB MATERIAL SHEET ———
makes sure that all of the equipment that the in- — =
staller needs is staged for him. Includes Book &
Disk with All Forms: ~ Only $39.95

ISDN for Dummies  #C1p4D

An easy to understand primer on ISDN...

Increasingly popular for data communications!
Telecommuting, Wide Area Networking and the
Internet are the HOT! ISDN is fast and easy, if
you know what you're doing. Find Out! Keep
in mind that ISDN books are a lot easier to un-
derstand after you watch our Basic ISDN
Training Video . 398 Pages $24.95
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www.sandman.com

A Reference for
the Rest of Us!

» Mike Sandman... Chicago's Telecom Expert ¢
* 390 E. Irving Park Rd. « Roselle, IL 60172

Old-Time Telephones

Technology , Restoration & Repair
Ralph Meyer explains how the individual components of tele-
phones came about, and then shows you how they come together
on phones ranging from the old crank style wall phones and
candlesticks through modern electronic single line sets. There
are tons of pictures of old sets and diagrams to go with the expla-
nations of how they all work. 280 Pages. Only $24.95

T-1 Networking

Learn the basics and more of T-1 voice and data
networks. Explains the basics, and then goes on
to installing and maintaining T1s in multiple loca-
tions to form a private voice and data network.
340 Pages - Only $34.95 #CID1E
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